
Inspiring wealth innovation

Messaging hub for SuperStream connectivity and 
compliance, enabling superannuation funds to achieve 
complete straight through processing and improve 
member experience. 

Our SuperStream Gateway is certified and compliant with Australian 
Tax Office (ATO) standards to provide all the functionality required for 
SuperStream participants.

It leverages our extensive network of messaging capabilities and is 
built on modern technology, processing over 150,000 transactions 
per month. Our service is fully hosted and managed to ensure a high 
degree of availability and quality messaging management.

While SuperStream participation is mandated for superannuation 
funds, there are opportunities for competitive advantage beyond 
compliance. 

Integrating your gateway with your registry capability and digital 
user experience can deliver true straight through processing of 
superannuation data and funds.

Your automated and compliant SuperStream connectivity

SuperStream

Boost operational efficiency
Automate your SuperStream participation 
with exception-based workflows, reducing 
manual intervention and risk of errors in 
your back office.

Safeguard your compliance  
Meet ATO compliance standards now and 
in the future, with all regulation changes 
included in your licence fee and proactively 
managed by our expert team.

Improve member experience  
Engage and impress your members with 
quick and seamless onboarding and 
rollovers powered by our reliable and 
secure gateway.

Features

GBST SuperStream is fully compliant with all aspects of the Federal 
Government’s Stronger Super legislative reforms. GBST is a signatory 
to the Memorandum of Understanding (MoU) that that governs 
the operation of the Gateway Network Governance Board (GNGB). 
GBST are on the GNGB technical workgroup, and are an accredited 
SuperStream Gateway Operator in Australia.



About GBST
GBST delivers technology and digital solutions to enable, support, and scale wealth management  
and advice organisations globally. Our team of experienced professionals create vital back, middle, 
and front-office solutions for wealth managers, life and pension companies, stockbrokers, fund 
managers, advisers, and investment managers, as well as offer financial tools and digital services to 
banks and loan providers. Founded in 1983, GBST works with more than 100 financial brands across 
Europe, Australia, New Zealand, the US, Canada, and the UAE. Our leading-edge technology supports 
over 5.5 million investor accounts under administration with Direct to Consumer,  Advised and 
Workplace channel solutions.

Contact us for more information or to  
arrange a demonstration.

info@gbst.com | +61 2 9253 6555

www.gbst.com
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Powerful straight through processing
Plugging our SuperStream Gateway into our Composer platform will increase 
efficiency in your back office. It removes the need for manual intervention 
and risks of inaccarute data flowing into your systems.

Integrated SuperStream Gateway can also improve the experience for 
members signing up or rolling over money to your fund. Build it into your 
website or member portal to create a seamless and quick user experience 
and remove the need for paper and wet signatures – the type of experience 
today’s consumers expect.

Our digital team, experts in customer experience and user experience design, 
can support with a modern and engaging interface.

Complete SuperStream solution

Secure and scalable solution

Our solution covers the full spectrum of 
ATO services:

SuperStream Gateway specifications 
include:

ATO SuperTICK for TFN Validation

ATO Fund Validation Service

ATO SuperMatch Support

GBST SuperStream Gateway Connector

MAAS

MATS

SuperStream Contributions certified for v2.0

SuperStream Rollovers certified for v3.0 
including: 

•	 Rollover-In Straight Through Processing (STP) 
for both APRA-regulated Funds and SMSFs, 
USM rollovers from the ATO and Death Benefit 
Rollovers

•	 SMSF Verify functionality in Composer for 
Outgoing Benefit Payments to SMSFs utilising 
the SBR Adapter

•	 SuperStream Release Authorities

ebMS message handler and ebMS message 
producer/consumer

Complies with the AS4 Profile of the ebMS 3.0 
specification

Supports trading partner management, non-
repudiation, secured signing, encryption and 
guaranteed delivery

Supports large messaging handling, splitting 
and joining
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With SuperStream, you’ll benefit from:

Supports trading partner 
management, non-repudiation, 
secured signing, encryption and 
guaranteed delivery.

All messages are sent, received 
and stored for auditing 
purposes according to ATO 
standards.

Delivers high availability 
with regular upgrades and 
performance monitoring.

Real-time monitoring of 
message status and tracking 
as well as resending and 
troubleshooting.

Supports all functions Fully audited Hosted and managed Admin console


